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Register

Login

Register and create an account with sQuid

Registration - create a sQuid account

Please complete the form below and dlick the Next button to create a sQuid account.
Once you have created an account you will need to enter your sQuid registration
number.

If you have created a sQuid account already and just need to enter a sQuid
registration number please login.

Step 1: Your details

Your personal details * denotes mandatory fields

Please enter your personal details. These will be used to communicate with
you and notify you about your sQuid account. We will never pass on your
details without your permission.

Title =

First name *

Middle name

Last name =

Address line 1 *

Address line 2

Address line 3

Town

County

Postcode *

Home phane

Mobile phone

Email address *

Confirm email address *

Createa sQuidaccount

totop uponline...

...and view
your transactions

To setup asQuidaccount you need to
access thesQuidwebsite which can be
locatedvia our website at:

http:// www.prenticecoaches.co.uk/sma

trip.html

Scrolldown the page and cliakn the
relevant link toregisteryoursQuid
account. Alternatively you can login to
your sQuidaccount by clicking on the
login link.

To create your account, simply enter a
few personal details, then create a
username and password.

Once your account has been created,
you will be sent an authorisatiorraail
to validate yoursQuidaccount.


http://www.prenticecoaches.co.uk/smartrip.html
http://www.prenticecoaches.co.uk/smartrip.html
http://www.prenticecoaches.co.uk/smartrip.html
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Hello | Username:P_Smith | sQuid registration number: | Logout

My sQuid Please enter your registration number and security code
Top up Please enter your 16 digit sQuid registration number and your 3 digit security code.
My transactions This will link your sQuid registration number to your sQuid account.
My details

Please enter your 16 digit
Hel sQuid registration number
P Enter your sQuid registration number (the numbers after 'CN'

Contact us b K
16 digit registration number = from your welcome letter)

Logout
3 digit security code”

Please enter your 3 digit
security code from
your welcome letter

squidcard.com | Contact Us | Terms & Conditions | Privacy Policy

Once your account has been validated
you can then assign your smart card to
your sQuidaccount by entering your 16
digit smartcard number and 3 digit CVV
ydzYo SNJ I yR Of A O] Ay

633597 0273 0030 3
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Register Login to your sQuid account
lease complete the information below to access your sQuid account. Your Passwort
B Looin Pi lete the information below & d . Your P d
is case sensitive. Please check your Caps Lock key. Check your

account balance

Clogn = To log into your account, simply enter

your username and requested passwor
OKI NI OGSNR FyR (K¢

Username = |

Password * Please enter the following characters
from your password

2nd *

3rd 7

Sth *

Forgotten Username? Reguest reminder email ..and
Forgotten Password? Request rsset email freiny
your

transactions

online

squidcard.com | Contact Us | Terms & Conditions | Privacy Policy
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Hello Paul | Username:P_Cassidy | sQuid registration number: 00000000002325301 | Logout

My sQuid Welcome to sQuid

Top up Welcome back to sQuid. Here you can check your balance, top up your account or
i last 100 transactions. To find out more about how to Top up your sQuid
My transactions viewyour ki You can set up a la
account or about the purse(s) you can see below, please click here to visit our Help . up a regular .

My details pages. standing order from your Once |099€d In, you can to,[p your
bank account to top up

o erslen et your sQuid account. account, view your transactions, check
=P Visit the top up page 5
your balance and update your details.

Contact us to find out more
Logeut PAYG | Purse Number: 63359705D8053C000023

Balance: o
@O o0 o

To collect
sQuid Travel Purse

Siv 0 [OXEIMO

"To collect” is money
that will be added to

your card and available
to spend the next time
you pay with sQuid

squidcard.com | Contact Us | Terms & Conditions | Privacy Policy
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Hello Paul | Username:P_Cassidy | sQuid regi:

My sQuid
Top up
My transactions
My details
Lost or stolen card?
Help
Contact us

Logout

squidcard.com | Contact Us | Terms & Conditions | Privacy Policy
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@O

n number: 0000000000235301 | Logout

My transactions

Below are the last 100 transactions on your account. You can see 20 transactions on each page. If you would
like to save a copy of your transactions then click the Download transaction details link and choose Save
when asked.

View another purse pave v | [ Download
transactions
toa
My recent transactions spreadsheet
Balance: £9.00 To collect £10.00 Page 1
Dateftime Transaction £+ £ -(Debit) Type
(Credit)
06/05/2016 11:39 Bus Travel o - -1.00 PURCHASE
06/05/2016 11:37 Bus Travel 10.00 - STORE TOPUP
Download transaction details Page 1
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Hello Paul | Username:P_Cassidy | sQuid registration number: 0000000000235301 | Logout

My sQuid
Top up
My transactions
My details
Lost or stolen card?
Help
Contact us

Logout

squidcard.com | Contact Us | Terms & C

Top up your sQuid account
Please select one of the following ways to Top up your sQuid account.
Top up your
account online or
direct from your bank

Top up using a debit or credit card
Add funds to my account now

fi-0Q

Set up Auto top up
Never run out of funds on your account

Top up with funds from my bank account
Set up a one off transfer or a standing order

Add funds to another account now Why not set up a regular
standing order to top up
your sQuid account?

View my stored debit or credit card details
View and/or delete your stored top up card details

O © © 0 ©°o

@ Top up Friends & Family using debit or credit card

itions | Privacy Policy

/[ tAO0] 2y Waeé ¢NJI y:
transaction history and see all funds yol
have topped up on your account and
funds which have been used.

¢KS Wi LEONBESY LINE
options to help you manage the way in
which you add money to your (or
friends/family members) transit purse.
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Hello Paul | Username:P_Cassidy | sQuid registration number: 0000000000235301 | Logout

My sQuid
Tep up
My transactions

My details

Lost or stolen card?
@O Help
Contact us

Logout

squidcard.com | Contact Us | Terms & Conditions | Privacy Policy

Top up my account with a credit or debit card

Choose the amount you want to add to each of your purse(s) belaw, and click the Add
button. Click the Next button to confirm the total amount you want to add to your
account. No money will be taken from your credit or debit card until you make
payment. To find out more about how to Top up your sQuid account or about the
purse(s) you can see below, please dlick here to visit our Help pages.

For your security we only
accept UK and Irish issued

credit / debit cards...

1. Top up My Account 2. My Summary 3. Complete top up

_— > >

Step one: select amount to add

Total to add to my account m
You will confirm in the next step.

Protected by
PAYG | Purse Number: §3355705D8053C000023

\ [ Amount to add: MasterCard.
= @) & N\ £9.00 et SecureCode
@O )TD collect i L~ Verified
sQuidTravel Purse /' £10.00 NE ‘erified by

/ ol2s - 0

e 3 VISA
Total to add to my account el m

You will confirm in the next step.

squidcard.com | Contact Us | Terms & Conditions | Privacy Policy
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Hello Paul | Username:P_Cassidy | sQuid registration number: 0000000000235301 | Logout

My sQuid
Top up
My transactions
My details
Lost or stolen card?
Help
Contact us

Logout

Complete top up

Here are your stored card details. Please check them and then enter your 3 digit o
security code. When you click Complete top up, we will securely process your
transaction.

Please enter your name
Exactly as it appears on
your credit or debit card,
otherwise your payment
request will be rejected.
Thank you.

1. Top up My Account 2. My Summary

> >

Step Three: Complete top up details

Top up using my stored card details

3. Complete top up

Topup amount: £10.00

Credit/Debit Card Charge:: £0.20

Total Ameunt: £10.20 Protected by
: VISA_CREDIT

cord trpe: - MasterCard.

Card holder name: Mr A M Richards SecureCode

Card number: ~ SEesmessss 8515 .

Verified by
Card expiry date: 03/2018 VISA

Wihat is this?

m Complete top up
6 Top up using a different debit or credit card °

Top up using a different card to this one

Security code *

.com | Contact Us | Terms & Conditions | Privacy Policy

Top up using a payment card by clickin
We¢21L) dzLd  dzaAy3 | F
{St SO0 WwW!yY2dzyd G2
down to add the required amount to
@2dzNJ  O02dzy G d / f A
confirm your topup value.

This will prompt you to enter your debit
or credit card details (if this is the first
time you have used your card), before
prompting you to add your security
O2RS® [/ fAO0O] GKS
button to process your top up. You will
then be transferred to a VeriSign web
page to enter your bank account
password. The funds will then show on
your sQuidaccount transit purse.

Once yousQuidaccount has been
topped up, you can collect the funds
onto your smart card, and use this to pe
for travel on the bus. A receipt will then
be issued confirming your remaining
balance.

ORT

§icoTiano
101

Route:

Vehicle: AAA 123
Driver: 0001
Machine No: 6781119
Trip 1D: 1139/111
Ticket: 000018

Adult Single
£1.00

Boarding stage:
Silverburn, at Hopelands Road
Valid to:
Penicuik, opp Lanb:
Street "
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Hello Paul | Username:P_Cassidy | sQuid registration number: 0000000000235301 | Logout

@O

My sQuid Set up or manage an Auto top up (ATU) for my account
Top up To set up or amend an ATU for 3 given purse, you must have stored a payment card.
My transactions Once a payment card has been stored, simply click the tick box next to each of the
purse(s) below to activate it and then select the amount you would like to add when
My details the balance falls below a certain level, from each of the drop down boxes. Un-tick the

box to make an ATU inactive for a purse. When you have updated your ATU

»
Lost or stolen card preferences please click the Submit button.

Help
Contact us
Logout Step one: select amount to add

PAYG | Purse Number: 63359705D38053C000023

Auto top up status: Enabled

3 B Q)
@ @ @ \ £27.55 When balsnce  £[500
o \B N/ To collect drops below:
sQuid Travel Purse /' £0.00 ” :
~/ - Top up with: £ [2000

squidcard.com | Contact Us | Terms & Conditions | Privacy Policy
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Neverrunout of funds

Simple Auto top up Gt
Tick the Auto top up check
box toactivate ATU
Decide when you wantto

add morefunds

Choose how much money
totopupwith

@Email alerts

Setupan Autotop upand
we will email you every time
your account is topped up

sQuid is authorised and
regulated by the Financial
Conduct Authority

If you would like to enable Auto top up
on your account, you can do so by

Of A0l AYy3 Wl dzi2z2z ¢21I
the threshold in which your balance will
be topped up e.g. when the balance on
your account is below £8, and then the
sum of money you wish to add e.g. £2C

Your transit purse will then be
automatically topped up when
presented to an electronic ticket
machine when your funds fall below the
set threshold e.g. £8.

In cases where you do not have a debit
card or credit card available, funds can
be transferred directly from your
personal bank account to yosQuid
purse by addingQuidas a payee using
the sQuidaccount and sort code
number. Please remember to add your
character purse reference number to
ensure the funds are credited to your
sQuidaccount.



